Jeremy W. Grandstaff, MOD

5250 Duke Street ● Alexandria, VA 22304

(614) 519-3026 ● jwg@sgendeavors.com


Quality-oriented technical and management professional with expertise in:  problem resolution, project & Operations Management, Organizational Change, Strategic planning, web development, Team Building, and Leadership Development. Have experience working with organizational and political stakeholders including internal and external customers, supporters, special interest groups, non-profit, and all levels of management.

Qualifications

· Facilitation & Coaching Skills 



· Detail Oriented

· Leadership & Teamwork 

· Strong Communication Skills 

· Technical Proficiencies—including Microsoft Office 2003/2007, FrontPage 2003, electronic workgroups, database management, content management systems, customer relationship management, and web site development 

· Creative and Analytical Problem Solving Skills 

· Complete Project Life Cycle (analysis/design/change coordination/implementation/evaluation/closure)

Professional Work Experience Detail

Alliance for Biking & Walking, Washington, DC.



07/07–Present

Member Services Director

S & G Endeavors, Columbus, OH




09/02–Present

President/Organization Coach/Consultant
IBM Global Services, Columbus, OH




03/01–12/02

Production/Technical Lead–Desktop Systems Support



03/99–03/01

Customer Service Representative 

Education & Training

Bowling Green State University, Bowling Green, OH.

Bachelor of Science: Business Administration--MIS/International Business


12/98

Masters:  Organizational Development 






12/03


Whole Systems Practicum Certificate: Kathleen Dannemiller & Roland Loup


05/04

Instruction and practical experience on Whole System Transformation
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